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FACTORY FIELD SERVICE

Product Training

As quality standards increase, so does the need for high performance Sanitary Process
Instrumentation. Anderson Instrument Company, a leading manufacturer of Sanitary Process
Instrumentation, offers Field Service performed by our own factory trained and supported

technicians.

Sanitary Flow Metering is a critical
measurement in any process, and most
quality assurance programs require third
party verification of instrument calibration
on an annual basis. The Anderson Field
Service Technicians are Sanitary Flow
specialists and carry both NIST traceable
positive displacement volumetric and
Coriolis mass master meters. Your meter
will be flow tested for accuracy while in
your application to provide realistic results
with minimal interruption to your process.
Thorough calibration records will document
the results.

Product Receiving and Load-Out for legal
custody transfer, or verification is another
area where Anderson specializes with the
Accurate line of sanitary flowmeters. Our
technicians will transport a sanitary NIST
traceable prover to your facility and provide
either acceptance or maintenance testing,
according to Handbook 44, in cooperation
with the local Weights and Measures official
to certify the system for legal custody
transfer.
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Factory Field Service

LEVEL

Anderson technicians can install, service,
and calibrate existing Anderson Tank Level
Monitoring Systems and Sensors, or “wet
calibrate” your tanks and create custom
volumetric profiles for use with PLC integrated
level gauging.

Anderson technicians are available to perform
plant site surveys where they gather all
required information to specify new or
replacement instrumentation, or to conduct
on-site product training with plant personnel.

2009 US SERVICE RATES:

In-Plant & Administrative Time:
(Mon. — Fri., 7am — 6 pm)

$120/ hr
Travel Time: $90/ hr
NIST Master Meter Rental: ~ $90 / day
NIST Certified Prover Rental: $150 / day

Expenses as Incurred

Mileage: $0.75 / mi
Prover Freight: Based on
location

Night and weekend work is quoted on a
case-by-case basis.

Travel and Expenses will be pro-rated
whenever possible.

Contact your Regional Technician
or your local Anderson Distributor to
schedule a service appointment.

TEMPERATURE & PRESSURE

Anderson manufactures a broad line of analog
and electronic temperature and pressure
sensors. Ask your technician if you would like
any of these instruments serviced during your
plant service visit.

2009 US SERVICE REGIONS

West Coast Region:
Joe Gamradt 847-691-6084
Office ext. 581

Midwest Region:
Keith Legatt 847-778-2282
Office ext. 587

Northeast Region:
Tim Burns 518-859-7171
Office ext. 596

Southern Regions:
Lance Hayduk 678-799-5315
Office ext. 579

South Central Region:
Steve Kapp 905-505-0075
Office ext. 593
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