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Administrative
Fax: 518-922-7805
Andrew Hider — Ext 226 —VP & General Manager
Kate Stoddard- Ext 233 — Human Resource Manager

Customer & Tech Service Departments
Jeff Snow - Ext 236 — Customer/Tech Service Mgr
Michele Quackenbush — Ext 292 / “ 0" - Office Assistant
Customer Service
Fax: 800-726-6733
Marion Ward — Ext 276 — Customer Service Rep
Lynne Putnam — Ext 218 — Customer Service Rep
Alisha Kobas — Ext 222 — Customer Service Rep
Nicole DeMagistris — Ext 214 — Customer Service Rep
Technical Service
Fax: 518-922-7666
Mark Epting — Ext 238 — Technical Service Technician
Ernie Gualano —Ext 240 — Technical Service Technician
Henry Beaudin - Ext 237 — Technical Service Technician
Seth Hanson - Ext 239 — Technical Service Technician

Field Service
Joe Gamradt — 847-691-6084- West Coast
Keith Legatt — 847-778-2282 — Midwest
Tim Burns — 518-859-7171 — Northeast
Lance Hayduk — 678-799-5315 - Southeast
Todd Higginson — 416-459-4459 — Canada
Steve Kapp - 903-505-0075 — South Central

Return / Repair Department
Fax: 518-922-8765
Tom Selden — Ext 210 — Repair Clerk
Steve Hentnik — Ext 234 — Repair Technician

Enagineering Department
Apurva Naik- Ext 230 - Director, Product Development
Rick Bond — Ext 212 — Staff Engineer (Mechanical)
Karol Gifford — Ext 288 — Product Specialist
Paul Mecca — Ext 266 — Engineer (Embedded)
Caleb Brown — Ext 215 -Engineer (Mechanical)
Vikram Bose-Mullick — Ext 278 — Senior Engineer (Embedded)
Devang Patel — Ext 281 - Associate Engineer (Embedded)

Marketing
Bill Wilson - Ext 228 - V.P. Marketing

Gary Ratajczak —Ext 577 - Product Manager
Bob Ksiazek — Ext 208 -Product Manager, Flow
Steve Bisgrove — Ext 268 — Prod Mgr Level / Pressure
Brigit Fosmire - Ext 224 — Marketing/Comm. Coord.

Sales
Ashour Khamis — Ext 571 — Director of Sales
Pat Eckler — Ext 235 — International Sales /
Sales Administrator - Fax: 518-922-5117

Finance / Accounting Department
David Chatt — Ext 504 — Controller
Brian Hemphill - Ext 221 — Asst. Controller
Judy Oeser — Ext 277 — Accounts Receivable
Joan Kenyon — Ext 507 — Accounts Payable

Quality Assurance Department
Eric Capron — Ext 262 — Quality Manager
Mark Malagisi — Ext 206 — Quality Technician

Manufacturing Operations
Brian Guiberson - Ext 223 — Director of Operations
John Driscoll - Ext 201 — Operations Mgr
Art Kozakowski — Ext 248 — Sr. Manufacturing Eng
Kevin Mereness — Ext 282 - Manufacturing Engineer

Purchasing Department
Fax: 518-922-5114
Deanne Brassard - Ext 283 — Buyer/Commodity Mgr
Joyce Fonda - Ext 220 — Buyer/Commaodity Mgr
Hong Yang - Ext 202 — Buyer/Commodity Mgr
Patty Bedell — Ext 204 — Planner

Shipping Department
Renee Broadwell — Ext 252- Shipping/Receiving

Regional Sales Staff

Ashour Khamis — 518-461-7709 —

VM Ext 571 - Director of Sales

Phil Pescarino — 404-822-4302 — VM Ext 574 — National Accounts Manager
Jeff Tocio — 404-964-2400 - VM Ext 576 — Southeast Regional Manager
Paul Wagner —856-685-0189 — VM Ext 573 — NE Region Manager — DE, NJ, CT, RI, MA, MD and PR
Bruce Krohn —518-339-0093 — VM Ext 580 — NE Region Manager — NY, VT, NH, ME and PA

Mike Young — 916-837-3738 — VM Ext 572 — Western Regional Manager

Doug Tepper -314-409-1070 — VM Ext 575 — Central Regional Manager
Jim Kies —920-636-6824 — VM Ext 570 — Midwest Regional Manager

Tom Berher — 614-599-2561 — VM Ext 597 — Central Regional Manager
Carroll Rocha - 416-540-6814 — Ext 272 — Canadian Sales Manager

Patrick Albarado — 337-371-7203. — Ext 595 — South Central Regional Manager
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